Informatique Steve Gaudreault .

MICRO-SOLDERING & COMPONENT REPAIR

| 1. UPFRONT INTAKE POLICIES

Mandatory Diagnostic Fee: An upfront fee applies to all board-level diagnostics for microscopic analysis, circuit
tracing, and thermal tracking. If the repair is successful, this diagnostic fee is fully credited toward the final repair tier
cost.

No-Fix, No-Fee Clause: If a board is declared unrepairable due to internal layer separation, catastrophic physical
breakdown, or critical silicon degradation, the main repair fee is waived. Only the foundational bench diagnostic fee

applies.

Important Note on Previous Repair Attempts: If your motherboard has already been handled, heated, or
modified by a third party (or yourself), it is mandatory to mention this before drop-off. Diagnosing circuit boards that
have already been "tinkered with" requires significantly more time to correct prior mistakes (ripped traces,
overheating, missing components). Adjusted custom pricing or a higher minimum diagnostic baseline will apply to
these specific cases.

2. FLAT-RATE REPAIR TIERS

Tier 1: Ports & Connectors $100 - $120

SCOPE OF WORK

Straightforward physical replacements where circuit board traces are fully intact and no deep schematic logic
diagnostics are required to locate the fault.
COMMON EXAMPLES

* USB-C / HDMI ports (intact pads)

* Solder-on DC power jacks

* FPC screen or battery connectors

* SMD switches / power buttons
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Tier 2: Logic Circuit & Power Diagnostics

SCOPE OF WORK

Detailed schematic mapping and power rail isolation to isolate and replace shorted surface-mount
components, blown lines, or standard multi-pin IC controllers.

COMMON EXAMPLES
« Finding and replacing shorted SMD capacitors / MOSFETs
« Standard Power IC (PMIC) or charging chip swaps
« Straightforward trace jumper wire rebuilds

* Short-to-ground thermal isolation

3. WARRANTY & SERVICE PROTECTIONS

90-Day Limited Warranty: All micro-soldering fixes are backed by a 90-day warranty. Coverage applies strictly to
the specific solder joint, trace, or component replaced during service. Unrelated subsequent hardware faults are not
covered.

Liquid Damage Policy: Liquid corrosion behaves unpredictably over time. Liquid damage treatments focus
primarily on operational recovery for data extraction and carry a restricted 30-day functional warranty.

TERMS & EXCLUSIONS

» Any evidence of accidental drops, subsequent impacts, exposure to liquids, or third-party tampering
immediately voids the warranty.
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